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About us

e Accelbiz Fintech Private Limited is a recently established

unlisted private company, incorporated on August 28,
2024,

e Based in Mumbai and supported by industry experts,

we are a Business Processes Solutioning fintech setup
utilizing Technology to deliver seamless services to
corporates and institutions.
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Our Vision .

Our vision is to provide one stop solution as the
most trusted partner for business process
transformation by delivering new value through
Innovative processes, techniques, and ideas.
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and Training

T —



»,
Services Offered ° @

Accelbiz Fintech

Speed up your butiness with acoel

Digi Solution Back Office Contact Hr, Learning RPA Legal and

Cent Development _
« E-contract exe. « Credit Processing entre and training . Robotic Compllance
» V-KYC * Customer Onboarding . - Process
+ Adhar Masking + Reconciliation and tﬁzgyiiwcmg/ * HR support Automation
« Digi Cam transaction settlement . Interpersonal . Process . SUPDO_I‘t to Corporate for
« Insta Onboarding + Login to Disbursement * Insurance skills Understanding com_pllance and legal matFers.
- Re-payment HUB « (LAP/TWH Servicing » Notice Managemt‘ent Solutions
- 3way Recon /PL/BL/EL/Car) - Ethical Conduct  + Automation (end to end Services).
« IRIS — unidentified « Customer profile _ Anywhere + Digital Notice Services.
/Direct receipts verification  Functional * Legal Drafting.
Accounting « Payments Operation Expertise - Back End Legal Support.
+ ASSURE - Assisted (PRE/POST Boarding « Legal Research and Analysis.
Auditing /Merchant On
« UI-UI framework Boarding)
 Data Massaging « Manpower Support
and Analysis * Process automation
» E commerce
Solutioning

» Business Logic




An Insight of the

Banking Management System
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Disbursement
to Inventory
Management

+ Daily Disbursement

MIS Input

Tracking of
Instrument
movement from
Branch to Central
Hub at
POD,Instrument
level.

Verification and
updation status

Return to Branch
tracker

Instrument missing
tracker

Banking tracker

Mandate
Registration

* Manual Mandate
data entry with
scan base
mandate
registration

* E Nach /UPI
Mandate creation
and tracker

» Middleware

between
Aggregator to
SFDC/LOS to
LMS

+ SMS HUB

integration with
status of delivery
of SMS tracker

EMI Banking

Module capable to
collate input data

from various LMS to
convert in one signle

format

Merging
Demerging
Hold
Release
SFTP / API
configurable
Settlement

Payment

+ Capability of
handling manual
and API
integration with
LOS/LMS

+ Account
validation prior
to Payment

+ Payment
prioritisation

«  Multi LMS
capabilities

« API integration
with multi bank

+ Control on
maker checker

+ Category wise
payment
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MIS

* End to end reporting module
Various customisable MIS




Collection Services

01

CALL CENTER
BASED CALLING
FOR THE
DELINQUENT
CASES

02

RULE BASED
COMMUNICATION ON
BULK EMAILS,SMS,
WHATSAPP

COMMUNICATION
WITH CLIENTS

03

FEET ON STREET
COLLECTION
SERVICES
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04

ASSISTANCE IN
SETTLEMENT &
ARBITRATION
PROCESSING



Collection to Legal
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ACTION 2 ACTION 4 ACTION 6 ACTION 8 ACTION 10

ACTION 1

Hard Issuance of Filing of Settlement
. EMI ) Collection of - Legal Notice Case in either out of
R?mnder F:all Sof;Calhng CIfor EMI via Call FleldHVISIdt for Call tofor Local SIzsuance tf)f court or
Messaging g ounce centre or Field ar Customer Judiciary mmons' or through court
for EMI Due EMI Visit Collection Payment presentatio n decision
Date and payment collection to in Court
Amount avoid of Law
legal action




Call Center CRM & Dialer Workflow User Level
I(Caller)

USER (CRE LOGIN)
I | T T 1

View Dialing Auto Dialer Manual Dialing Call Report Follow Up Dashboard
1 I Call - |
v
Click to Call Button CRE Login User can view his performance in
I Report graphical format
Agent Can View Customer Details
on CRM
I
! v
If Customer ready to pay CRM has option to share If Customer not ready to pay CRM has option to amange Call
payment link SMS / WhatsApp badk & notify on the same date to CRM
Before Hangup CRE has to disposes the — Post Hangup CRE
call with proper disposition and Remarks Ready for next Call
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Call Center CRM & Dialer Workflow (Admin Level)

Admin
I I I I I I | | I

Campaign Campaign Lead Disposition

Campaign Campaign Lead Disposition Dynamic
Creation Creation Manager Manager CRM Creation Creation Manager Manager
Assign Queue Upload Add New Add Field and set Create Call Report +  User Wise live User Wise live
User Creation Data Disposition type Termplate Recordings Monitering Monitoring
Manager Text/Number View Graphical
! l ! ! l l View
Set Dial Assign Assign Assign Dynamic Assign Login
Mode Lead to Disposition to CRM Template to Report
Preview / Campaign Campaign to Campaign Campaign &
Queue

Predictive & Queue




. Contact Us

For more details contact us on:

Email: info@accelbiz.in

For more details visit our website at:

Web: accelbiz.in

¥
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